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SUMMARY

Dedicated Quality Engineer with over 5 years of experience in quality assurance and control. Proven track record of improving 

product quality and reducing defects through meticulous testing and process improvement methodologies.

EXPERIENCE

Senior Quality Engineer Jan 2022 - Present

Tech Innovations Inc., Seattle, WA

• Led quality assurance initiatives that reduced product defect rates by 25%, resulting in a $200,000 cost saving annually.

• Implemented automated testing processes using Selenium, decreasing testing time by 40%.

• Collaborated with cross-functional teams to enhance product quality, leading to a 15% increase in customer satisfaction 
scores.

Quality Assurance Engineer Jun 2019 - Dec 2021

Global Solutions Corp., San Francisco, CA

• Developed and executed detailed test plans and cases for new software releases, improving release cycle efficiency by 30%.

• Trained and mentored junior QA engineers, enhancing team productivity and technical skills.

• Achieved a 20% reduction in post-release defects through proactive quality checks and stakeholder communication.

Quality Control Analyst Aug 2018 - May 2019

Precision Manufacturing Ltd., Austin, TX

• Conducted root cause analysis on quality issues, leading to a 15% decrease in production errors.

• Assisted in the implementation of ISO 9001 standards, resulting in improved process consistency and quality compliance.

• Collaborated with engineering teams to refine product designs, enhancing durability and user satisfaction.

EDUCATION

Bachelor of Science in Mechanical Engineering May 2018

University of Washington, Seattle, WA • GPA: 3.7

SKILLS

Technical Skills: Quality Assurance, Root Cause Analysis, Test Automation, Statistical Process Control

Tools & Frameworks: Selenium, JIRA, TestRail, SQL


