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SUMMARY

Compassionate and dedicated Registered Nurse with over 5 years of experience in delivering high-quality patient care in acute 

settings. Proficient in advanced clinical skills and technologies, with a strong focus on patient education and safety.

EXPERIENCE

Registered Nurse Jan 2022 - Present

Seattle General Hospital, Seattle, WA

• Improved patient satisfaction scores by 20% through enhanced bedside manner and patient communication protocols.

• Implemented a new electronic health record system that reduced documentation time by 30%.

• Trained and mentored 10 new nursing staff in patient care best practices and hospital protocols.

Registered Nurse Jun 2018 - Dec 2021

Northwest Medical Center, Everett, WA

• Managed care for a 30-bed medical-surgical unit, achieving a 15% reduction in readmission rates through targeted patient 
education.

• Actively participated in quality improvement initiatives that led to a decrease in medication errors by 25%.

• Collaborated with interdisciplinary teams to develop and implement patient care plans.

Nursing Assistant May 2016 - May 2018

Harborview Medical Center, Seattle, WA

• Provided support to nursing staff by assisting in daily patient care, contributing to a 95% patient satisfaction rate.

• Scheduled and coordinated patient appointments, reducing wait times by 15%.

• Maintained accurate patient records in compliance with HIPAA regulations.

EDUCATION

Bachelor of Science in Nursing May 2018

University of Washington, Seattle, WA • GPA: 3.7

SKILLS

Technical Skills: Patient Assessment, IV Therapy, Wound Care, Critical Care Nursing

Tools & Frameworks: EPIC, Cerner, Microsoft Office Suite


