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SUMMARY

Results-oriented Retail Manager with over 5 years of experience in driving sales growth and enhancing customer satisfaction. 

Proven track record in training staff, optimizing store operations, and implementing innovative merchandising strategies.

EXPERIENCE

Retail Manager Jan 2022 - Present

Fashion Hub, Atlanta, GA

• Increased store revenue by 25% within the first year through targeted marketing strategies.

• Implemented a new inventory management system that reduced stock discrepancies by 30%.

• Trained and developed a team of 15 staff members, achieving a 95% customer satisfaction rate.

Assistant Retail Manager Mar 2019 - Dec 2021

Gadget World, Atlanta, GA

• Assisted in managing a high-traffic electronics store, increasing monthly sales by 15%.

• Developed training programs that improved employee performance ratings by 20%.

• Reduced employee turnover by 10% through enhanced engagement initiatives.

Sales Associate Jun 2016 - Feb 2019

Home Essentials, Atlanta, GA

• Achieved top sales associate for three consecutive quarters, surpassing sales targets by 40%.

• Participated in the rollout of a new POS system, improving checkout efficiency by 15%.

• Provided exceptional customer service, leading to a 98% positive feedback rate.

EDUCATION

Bachelor of Science in Business Administration May 2018

Georgia State University, Atlanta, GA • GPA: 3.7

SKILLS

Technical Skills: Inventory Management, Sales Forecasting, Customer Relationship Management (CRM), Visual Merchandising

Tools & Frameworks: Salesforce, Square POS, Microsoft Excel, Adobe Creative Suite


