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SUMMARY

Results-driven sales representative with over 5 years of experience in technology sales. Proven track record of exceeding sales 

targets and fostering long-term client relationships, with a strong ability to leverage CRM systems to drive revenue growth.

EXPERIENCE

Sales Representative Jan 2022 - Present

Tech Innovations Inc., Seattle, WA

• Increased annual sales by 35%, contributing to $1.5 million in revenue growth.

• Developed and executed strategic sales plans that improved customer acquisition by 25%.

• Utilized Salesforce to track customer interactions and optimize sales processes, reducing lead response time by 40%.

Account Executive Jun 2018 - Dec 2021

Global Solutions Group, Seattle, WA

• Achieved 150% of sales quota for three consecutive quarters, generating $800,000 in new business.

• Implemented customer feedback loop that improved product satisfaction ratings by 20%.

• Collaborated with marketing to launch a campaign that increased product visibility, leading to a 30% rise in inquiries.

Sales Associate May 2015 - May 2018

Retail Dynamics, Seattle, WA

• Ranked in the top 5% of sales associates nationwide, achieving over $500,000 in sales annually.

• Trained new hires on product knowledge and sales techniques, improving team performance by 15%.

• Utilized POS systems to track sales trends, providing insights that led to better inventory management.

EDUCATION

Bachelor of Science in Business Administration May 2018

University of Washington, Seattle, WA • GPA: 3.7

SKILLS

Technical Skills: CRM Systems, Sales Forecasting, Lead Generation, Negotiation Skills

Tools & Frameworks: Salesforce, HubSpot, Microsoft Excel


