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SUMMARY

Results-driven Salesforce Developer with over 5 years of experience in building and optimizing Salesforce applications. Proficient 

in Apex, Visualforce, and Lightning Web Components, with a strong focus on delivering scalable solutions that enhance user 

experience and business productivity.

EXPERIENCE

Salesforce Developer Jan 2022 - Present

Tech Innovations Inc., San Francisco, CA

• Developed and deployed over 10 custom Salesforce applications, resulting in a 30% increase in user adoption.

• Integrated Salesforce with third-party APIs, streamlining data flow and reducing manual entry time by 40%.

• Implemented Lightning Web Components for a responsive user interface, enhancing user satisfaction scores by 25%.

Junior Salesforce Developer Jun 2019 - Dec 2021

Digital Solutions Ltd., San Jose, CA

• Supported the development of Salesforce solutions that improved sales team efficiency, achieving a 20% increase in sales 
revenue.

• Collaborated with cross-functional teams to gather requirements and provide solutions for Salesforce CRM enhancements.

• Participated in data migration projects, successfully transferring over 100,000 records with 99% accuracy.

Salesforce Administrator May 2018 - May 2019

Marketing Pros LLC, Los Angeles, CA

• Managed user accounts and security settings for a user base of over 200, ensuring compliance and data integrity.

• Automated reporting processes, reducing report generation time by 50% and improving access to critical data.

• Provided ongoing training and support to users, leading to a 15% increase in overall user satisfaction.

EDUCATION

Bachelor of Science in Computer Science May 2018

University of California, Berkeley, Berkeley, CA • GPA: 3.7

SKILLS

Technical Skills: Apex, Visualforce, Lightning Web Components, SOQL

Tools & Frameworks: Salesforce CRM, Git, JIRA


