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SUMMARY

Dynamic and results-driven Senior Level Account Manager with over 8 years of experience in managing high-value accounts 

and building long-term client relationships. Proven track record of driving significant revenue growth and enhancing customer 

satisfaction through strategic account management and exceptional service delivery.

EXPERIENCE

Senior Account Manager Jan 2022 - Present

Tech Innovations Inc., San Francisco, CA

• Increased client retention by 30% through proactive account management strategies and personalized service.

• Managed a portfolio of 15 high-value accounts generating over $5M in annual revenue.

• Implemented a CRM system that improved team efficiency by 25% and reduced response time to client inquiries.

Account Manager Jun 2018 - Dec 2021

Global Solutions LLC, Los Angeles, CA

• Achieved 150% of sales targets for three consecutive years, resulting in a $2M revenue increase.

• Led cross-functional teams to successfully deliver projects on time and within budget, enhancing client satisfaction ratings 
by 40%.

• Utilized Salesforce and HubSpot to track account performance and identify growth opportunities.

Junior Account Manager May 2015 - May 2018

Innovatech Solutions, San Diego, CA

• Supported senior management in managing a diverse client portfolio worth $3M, facilitating smooth communication and 
relationship building.

• Executed targeted marketing campaigns that increased upsell opportunities by 20%.

• Participated in quarterly business reviews, providing insights that helped tailor services to client needs.

EDUCATION

Bachelor of Science in Business Administration May 2015

University of California, Berkeley, Berkeley, CA • GPA: 3.7

SKILLS

Technical Skills: CRM Management, Sales Forecasting, Data Analysis, Strategic Planning

Tools & Frameworks: Salesforce, HubSpot, Microsoft Excel, Tableau


