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SUMMARY

Experienced Health Information Technician with over 8 years in health data management and analysis. Proven track record of 

improving data accuracy and streamlining processes to enhance operational efficiency in healthcare settings.

EXPERIENCE

Senior Health Information Technician Jan 2022 - Present

HealthTech Solutions, Seattle, WA

• Increased patient data accuracy by 30% through the implementation of a new electronic health record (EHR) system.

• Streamlined coding processes resulting in a 15% reduction in claim denials, saving the organization $120,000 annually.

• Led a team of 5 to audit and improve data management practices, reducing data retrieval times by 40%.

Health Information Technician Mar 2018 - Dec 2021

City Hospital, Seattle, WA

• Developed training materials for new staff, improving onboarding efficiency by 25%.

• Maintained patient confidentiality and compliance with HIPAA regulations, achieving a 100% compliance rate during audits.

• Assisted in the transition to digital records, which improved accessibility and reduced paperwork by 50%.

Health Data Analyst Jun 2015 - Feb 2018

MedData Corp, Seattle, WA

• Analyzed patient data to identify trends, leading to targeted health initiatives that increased patient engagement by 20%.

• Implemented quality control measures that improved data entry accuracy from 85% to 98%.

• Collaborated with IT to optimize data systems, cutting processing time by 30%.

EDUCATION

Bachelor of Science in Health Information Management May 2018

University of Washington, Seattle, WA • GPA: 3.7

SKILLS

Technical Skills: Electronic Health Records (EHR), Health Data Analysis, Medical Coding, Data Privacy and Compliance

Tools & Frameworks: Epic, Cerner, SQL, Tableau


