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SUMMARY

Results-driven Senior Level Loss Prevention Manager with over 8 years of experience in retail security and loss prevention 

strategies. Proven track record in reducing theft and shrinkage by over 30% through innovative training programs and advanced 

surveillance techniques.

EXPERIENCE

Senior Loss Prevention Manager Jan 2022 - Present

Retail Solutions Inc., Seattle, WA

• Implemented a new loss prevention training program that decreased theft incidents by 25% within the first year, saving the 
company approximately $500,000.

• Led a cross-functional team to deploy advanced analytics tools, resulting in a 40% reduction in inventory shrinkage over 18 
months.

• Developed and maintained relationships with local law enforcement, enhancing response times to incidents and improving 
overall store security.

Loss Prevention Manager May 2018 - Dec 2021

Big Box Retailer, Portland, OR

• Conducted comprehensive audits that identified and resolved $300,000 in undetected losses through process improvements.

• Drove the adoption of electronic article surveillance (EAS) technology that improved recovery rates by 35%.

• Trained and developed a team of 10 loss prevention associates, enhancing team performance and engagement.

Loss Prevention Associate Jun 2015 - Apr 2018

National Retail Chain, San Francisco, CA

• Assisted in the implementation of loss prevention policies that contributed to a 20% decrease in theft-related incidents across 
multiple store locations.

• Utilized surveillance technology, leading to successful apprehensions and a reduction in shrinkage by $200,000 annually.

• Provided training sessions for new hires on theft deterrence techniques and loss prevention strategies.

EDUCATION

Bachelor of Science in Criminal Justice May 2018

University of Washington, Seattle, WA • GPA: 3.7

SKILLS

Technical Skills: Surveillance Systems, Risk Assessment, Data Analytics, Inventory Management

Tools & Frameworks: CCTV Systems, EAS Technology, Incident Reporting Software


