Jamal Thompson

jamal .thompson@example.com « (555) 123-4567 < Chicago, IL < linkedin.com/in/jamal-thompson

SUMMARY

Dedicated and detail-oriented Senior L evel Machine Operator with over 8 years of experiencein manufacturing settings. Proficient
in operating and maintaining a wide range of machinery with afocus on efficiency and safety, resulting in reduced downtime and
increased productivity.

EXPERIENCE

Senior Machine Operator Jan 2022 - Present
Precision Manufacturing Co., Chicago, IL

* Increased production efficiency by 20% through the implementation of lean manufacturing principles.
 Reduced machine downtime by 15% by devel oping and executing a proactive maintenance schedule.
» Trained and mentored ateam of 5 junior operators, enhancing their operational skills and safety awareness.

Machine Oper ator Jun 2018 - Dec 2021
ABC Industries, Chicago, IL

» Achieved a98% quality control success rate by adhering to strict operational protocols.
* Spearheaded a project that reduced waste materials by 25%, saving the company over $50,000 annually.
 Collaborated with the engineering team to introduce new tooling processes that improved production speed by 10%.

Junior Machine Operator Jul 2015 - May 2018
XYZ Manufacturing, Chicago, 1L

» Assisted in the setup and operation of CNC machines, contributing to a smoother production process.
» Maintained detailed records of machine performance and production metrics, improving reporting accuracy.
» Achieved apersonal record of zero safety incidents over three yearsin a high-pressure environment.

EDUCATION

Bachelor of Sciencein Manufacturing Engineering May 2018
University of Illinois, Champaign, IL « GPA: 3.7

SKILLS

Technical Skills: CNC Machining, Lean Manufacturing, Quality Control, Preventive Maintenance
Tools & Frameworks: AutoCAD, SolidWorks, Milling Machines, Lathes



