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SUMMARY

Dynamic and results-driven Nurse Practitioner with over 8 years of experience in primary care and acute settings. Proven ability 

to enhance patient outcomes through comprehensive care plans and patient education, with a strong focus on chronic disease 

management.

EXPERIENCE

Senior Nurse Practitioner Jan 2022 - Present

HealthFirst Medical Group, Los Angeles, CA

• Improved patient satisfaction scores by 30% through the implementation of a new patient engagement program.

• Managed a caseload of over 300 patients, achieving a 20% reduction in hospital readmission rates through proactive care 
monitoring.

• Utilized EPIC EMR to streamline patient documentation and enhance communication across multidisciplinary teams.

Nurse Practitioner Jun 2018 - Dec 2021

Sunnyvale Community Health Center, Sunnyvale, CA

• Developed and executed treatment plans for chronic disease management, resulting in a 40% improvement in patient health 
outcomes.

• Led a team initiative to reduce appointment wait times by 25%, enhancing overall clinic efficiency.

• Conducted health education workshops that reached over 200 patients, promoting preventative care and healthy lifestyle 
choices.

Registered Nurse Aug 2015 - May 2018

St. Mary’s Hospital, San Francisco, CA

• Assisted in the care of patients in a high-acuity environment, maintaining a 98% patient safety compliance rate.

• Collaborated with physicians and healthcare teams to develop individualized care paths, improving clinical outcomes by 15%.

• Trained and mentored new nursing staff, improving team performance and patient care standards.

EDUCATION

Bachelor of Science in Nursing May 2018

University of California, Los Angeles, Los Angeles, CA • GPA: 3.7

SKILLS

Technical Skills: Chronic Disease Management, Patient Assessment, Care Plan Development, Pharmacology

Tools & Frameworks: EPIC EMR, Cerner, Microsoft Office Suite


