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SUMMARY

Dedicated Senior Quality Control Analyst with over 8 years of experience in ensuring product excellence and compliance within 

the manufacturing industry. Proven track record of implementing quality control processes that lead to a 30% reduction in defects 

and significant cost savings.

EXPERIENCE

Senior Quality Control Analyst Jan 2022 - Present

Tech Innovations Inc., San Francisco, CA

• Led a comprehensive quality audit that identified process inefficiencies, resulting in a 25% decrease in production costs.

• Developed and implemented a new statistical process control system that improved product compliance rates by 40%.

• Trained and mentored a team of 5 junior analysts, enhancing overall team productivity by streamlining workflows.

Quality Control Analyst Jun 2018 - Dec 2021

Global Manufacturing Corp., Los Angeles, CA

• Executed quality assurance testing protocols, leading to a 15% uplift in customer satisfaction scores.

• Collaborated with cross-functional teams to successfully launch a new product line that exceeded sales projections by $1M 
in the first year.

• Utilized Six Sigma methodologies to identify root causes of defects, reducing product returns by 20%.

Quality Control Technician May 2015 - May 2018

Precision Parts Ltd., San Diego, CA

• Conducted regular inspections and tests, contributing to a 98% pass rate during external audits.

• Implemented a data tracking system that improved defect reporting efficiency by 35%.

• Assisted in the development of ISO 9001 quality management systems, ensuring compliance and improving operational 
standards.

EDUCATION

Bachelor of Science in Quality Assurance May 2018

University of California, Berkeley, Berkeley, CA • GPA: 3.7

SKILLS

Technical Skills: Statistical Process Control (SPC), Root Cause Analysis, Six Sigma, Quality Management Systems (QMS)

Tools & Frameworks: Minitab, Microsoft Excel, Quality Assurance Software, ISO Standards


