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SUMMARY

Results-oriented Senior Level SalesAssociate with over 8 years of experiencein driving substantial revenue growth and devel oping
client relationships in fast-paced environments. Adept at leveraging data analytics and CRM tools to optimize sales strategies and
improve customer engagement.

EXPERIENCE

Senior Sales Associate Jan 2022 - Present
Tech Innovations Inc., Austin, TX

* Increased quarterly sales by 35%, generating an additional $1.2 million in revenue.
» Developed and implemented a client retention strategy that improved customer loyalty scores by 20%.
* Utilized Salesforce CRM to enhance lead tracking and reporting, resulting in a 15% increase in sales pipeline efficiency.

Sales Associate Jun 2018 - Dec 2021
Global Solutions LLC, Austin, TX

» Achieved 120% of annual sales targets, contributing to overall company growth of 18%.

» Conducted market research and analyzed customer feedback to inform product development, leading to a 10% increase in
sales for new product lines.

» Trained and mentored junior sales associates, enhancing team performance and reducing onboarding time by 30%.

Sales Representative May 2015 - May 2018
Retail Ventures Inc., Austin, TX

» Ranked in the top 5% of sales representatives nationwide for three consecutive years.
 Streamlined the sales reporting process, saving the team an average of 5 hours per week.
 Implemented customer feedback initiatives that improved service ratings by 15%.

EDUCATION

Bachelor of Sciencein BusinessAdministration May 2018
University of Texas at Austin, Austin, TX « GPA: 3.7

SKILLS

Technical Skills: Sales Strategy Development, DataAnalysis, Client Relationship Management, Negotiation Techniques
Tools & Frameworks: Salesforce, HubSpot, Microsoft Excel, Google Analytics



