Amara N. Johnson

amara.johnson@example.com < (555) 123-4567 + Austin, TX < linkedin.com/in/amarajohnson

SUMMARY

Dynamic Senior Sales Representative with over 8 years of experience in driving revenue growth and building lasting client
relationships. Proven track record of exceeding sales targets and leveraging industry insights to deliver impactful solutions.

EXPERIENCE

Senior Sales Representative Jan 2022 - Present
Tech Innovations Inc., Austin, TX

* Increased quarterly sales by 30% through strategic account management and targeted marketing campaigns.
» Developed and implemented a customer feedback loop that improved client satisfaction ratings by 25%.
 Utilized Salesforce CRM to streamline the sales process, resulting in a 15% reduction in sales cycle time.

Sales Executive Jun 2018 - Dec 2021
Global Solutions Group, Houston, TX

 Achieved 120% of annual sales quota, generating $2M in revenue through new client acquisition and upselling.

 Conducted market research and analysis to identify and penetrate new market segments, resulting in a40% increase in new
business.

* Led across-functional team to launch a new product line, contributing to a 50% increase in market share.

Sales Associate Aug 2015 - May 2018
Retail Dynamics Ltd., Dallas, TX

» Ranked as top sales associate for three consecutive years, with personal sales exceeding $1M annually.
» Implemented a customer loyalty program that increased repeat purchases by 35%.
» Trained and mentored new sales staff, improving team performance and morale.

EDUCATION

Bachelor of Sciencein BusinessAdministration May 2018
University of Texas at Austin, Austin, TX « GPA: 3.7

SKILLS

Technical Skills: Sales Strategy Development, CRM Software (Salesforce), DataAnalysis, Negotiation Skills
Tools & Frameworks: Salesforce, Microsoft Office Suite, Tableau, HubSpot



