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SUMMARY

Dedicated and compassionate Senior Level Social Worker with over 8 years of experience in crisis intervention and community
outreach. Proven track record of enhancing client servicesand improving mental health outcomes through evidence-based practices
and comprehensive case management.

EXPERIENCE

Senior Social Worker Jan 2022 - Present
Western Mental Health Services, Seattle, WA

* Increased client engagement by 40% through the implementation of a new outreach program.
» Managed acaseload of over 50 clients, successfully reducing crisisincidents by 30% through proactiveintervention strategies.

« Utilized electronic health records (EHR) systems to streamline documentation processes, reducing administrative time by
25%.

Social Worker Jun 2018 - Dec 2021
Community Care Center, Seattle, WA

» Developed and implemented individualized care plans for diverse populations, leading to a 35% improvement in client
satisfaction ratings.

 Conducted over 100 workshopson mental health awareness, contributing to a50% increasein community resource utilization.
« Collaborated with multidisciplinary teamsto deliver comprehensive services, enhancing integrated care approaches.

Social Work Intern Jan 2017 - May 2018
Hope Family Services, Seattle, WA

» Assisted in case management for 30+ families, achieving successful reunifications in 70% of cases.
* Participated in community outreach initiatives that increased service awareness by 20% among underserved populations.
* Facilitated group therapy sessions which improved peer support engagement.

EDUCATION

Bachelor of Sciencein Social Work May 2018
University of Washington, Seattle, WA « GPA: 3.7

SKILLS

Technical Skills: Crisis Intervention, Case Management, Counseling Techniques, Cognitive Behavioral Therapy (CBT)
Tools & Frameworks: Electronic Health Records (EHR), Motivational Interviewing, Trauma-Informed Care



