Jamal Rodriguez

jamal.rodriguez@example.com ¢ (555) 987-6543 « Austin, TX « linkedin.com/in/jamalrodriguez

SUMMARY

Dedicated and skilled Septic Tank Technician with over 5 years of experience in installation, maintenance, and repair of septic
systems. Proven ability to enhance system efficiency and ensure compliance with local regulations.

EXPERIENCE

Septic Tank Technician Jan 2022 - Present
CleanStream Septic Services, Austin, TX

» Improved system efficiency by 30% through regular maintenance and inspections.
» Successfully managed over 100 septic system installations with zero compliance issues.
» Developed a waste management tracking system that reduced service call response time by 20%.

Septic System Installer Mar 2019 - Dec 2021
Eco-Friendly Septic Solutions, Round Rock, TX

» Led ateamtoinstall sustainable septic systems, increasing customer satisfaction ratings by 25%.
» Conducted site assessments and designed septic systems tailored to client needs and local regulations.
» Trained junior technicians on best practices, improving overall team efficiency by 15%.

M aintenance Technician Jun 2016 - Feb 2019
Reliable Waste Services, San Antonio, TX

* Performed routine maintenance on over 200 septic systems, achieving a 98% service completion rate.
 Reduced downtime by 40% through proactive maintenance scheduling and technician training.
» Implemented safety protocols that resulted in zero workplace accidents during tenure.

EDUCATION

Bachelor of Sciencein Environmental Science May 2018
University of Texas at Austin, Austin, TX « GPA: 3.7

SKILLS

Technical Skills: Septic system design, Troubleshooting, Waste disposal regulations, System inspections
Tools & Frameworks: Hydraulic excavators, Camerainspection systems, Septic tank pumping equipment



