Jamal Rivera

jamal.rivera@example.com < (555) 123-4567 ¢ San Diego, CA < linkedin.com/in/jamalrivera

SUMMARY

Detail-oriented and skilled Tile Setter with over 5 years of experiencein residential and commercial tiling projects. Proven track
record of delivering high-quality workmanship and ensuring customer satisfaction through meticulous attention to detail and
effective project management.

EXPERIENCE

Tile Setter Jan 2022 - Present
Precision Tiling Solutions, San Diego, CA

» Completed over 100 residential tiling projects with a 95% customer satisfaction rating.

* Increased installation efficiency by 20% through implementing new layout techniques and tool optimization.

* Supervised and trained ateam of 3 junior tile setters, enhancing team productivity by 30%.

Tiling Specialist May 2018 - Dec 2021
Quality Tile & Stone, Los Angeles, CA

» Led amgjor office renovation project, resulting in a 15% cost savings for the company.

« Utilized advanced tile cutting tools, reducing waste by 25% and improving project timelines.

* Collaborated with designers and contractors to ensure alignment with project specifications and client expectations.

Apprentice Tile Setter Jun 2016 - Apr 2018
Luxury Floors Co., Los Angeles, CA

» Assisted in the installation of high-end ceramic and natural stonetilesin luxury homes.
» Learned and applied various tiling methods, contributing to a 10% improvement in overall project efficiency.
» Maintained a clean and organized work environment, ensuring safety compliance and reducing incident reports.

EDUCATION

Bachelor of Sciencein Construction Management May 2018
University of California, San Diego, La Jolla, CA « GPA: 3.7

SKILLS

Technical Skills: Tile Installation, Grouting, Surface Preparation, Layout Design
Tools & Frameworks: Wet Saw, Tile Cutter, Trowels, Leveling Systems



