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SUMMARY

Dynamic and results-driven Training Coordinator with over 5 years of experience in designing and implementing training programs 

that enhance employee performance. Proven track record in improving training efficiency and employee retention through 

innovative learning solutions.

EXPERIENCE

Training Coordinator Jan 2022 - Present

Tech Solutions Inc., Austin, TX

• Increased training completion rates by 30% through the implementation of an online learning management system.

• Developed a new onboarding program that reduced training time by 25%, saving the company approximately $50,000 
annually.

• Facilitated over 100 workshops on professional development and compliance, achieving a 95% satisfaction rating from 
participants.

Training Specialist Jun 2018 - Dec 2021

Innovate Corp., Houston, TX

• Designed and executed a comprehensive training curriculum which improved employee productivity by 20%.

• Conducted needs analysis and adjusted training programs based on participant feedback, leading to a 15% increase in 
engagement.

• Utilized tools like Articulate 360 and Adobe Captivate to create interactive learning materials.

Learning and Development Assistant Aug 2016 - May 2018

Global Enterprises, Dallas, TX

• Assisted in organizing and managing over 50 training sessions annually, maintaining a budget that resulted in a 10% cost 
reduction.

• Supported the transition to hybrid training environments, contributing to a 40% increase in remote workers' training access.

• Evaluated training program outcomes, leading to data-driven improvements in content and delivery.

EDUCATION

Bachelor of Science in Human Resource Management May 2018

University of Texas at Austin, Austin, TX • GPA: 3.7

SKILLS

Technical Skills: Curriculum Development, Needs Assessment, eLearning Design, Project Management

Tools & Frameworks: Articulate 360, Adobe Captivate, Learning Management Systems, Microsoft Office Suite


