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SUMMARY

Dynamic and results-driven Training Specialist with over 5 years of experience in designing and implementing training programs. 

Proven track record of enhancing employee performance and engagement through effective training methodologies and innovative 

learning solutions.

EXPERIENCE

Senior Training Specialist Jan 2022 - Present

Tech Innovations Inc., Seattle, WA

• Designed and implemented a new onboarding program that improved new hire retention by 30% within the first year.

• Conducted over 50 training sessions using blended learning techniques, resulting in a 25% increase in employee productivity.

• Utilized Learning Management Systems (LMS) such as Moodle and Articulate Storyline to create interactive training 
modules.

Training Coordinator May 2019 - Dec 2021

Global Solutions Ltd., Portland, OR

• Coordinated company-wide training initiatives that reduced operational errors by 15% over 6 months.

• Developed and facilitated soft skills workshops that improved team collaboration scores by 20% as measured by employee 
feedback.

• Managed training budgets, ensuring cost-effective solutions that saved the company $50,000 annually.

Junior Training Specialist Jun 2017 - Apr 2019

Innovation Hub, Portland, OR

• Assisted in the development of e-learning programs that increased course completion rates by 40%.

• Monitored training effectiveness through surveys and assessments, leading to continuous improvement strategies.

• Collaborated with subject matter experts (SMEs) to enhance content relevance and engagement in training sessions.

EDUCATION

Bachelor of Science in Human Resource Management May 2018

University of Washington, Seattle, WA • GPA: 3.7

SKILLS

Technical Skills: Instructional Design, E-Learning Development, Training Needs Analysis, Performance Improvement

Tools & Frameworks: Moodle, Articulate Storyline, Microsoft PowerPoint, Zoom


